
 
 
 
 
 
 

 

I have now been in the jewellery trade for 40 years and have 
worked with some of the most prestigious jewellery houses, 
including Garrard and Asprey, and now in my current 
position of Director of Jewellery Services for Mappin & 
Webb in London.  
 
My main skill is a Jewellery restorer and I learnt these skills 
from various Jewellery masters from our fascinating trade. 
  
I set up the first Mappin & Webb workshop in 2001 and we 
currently employ 12 craftspeople, consisting of Setters, 
Polishers, Diamond Mounters and Restorers.  
 

 
I have now been in the jewellery trade for 40 years and have worked with some of the 
most prestigious jewellery houses, including Garrard and Asprey, and now in my current 
position of Director of Jewellery Services for Mappin & Webb in London.  
 
My main skill is a Jewellery restorer and I learnt these skills from various Jewellery 
masters from our fascinating trade. 
  
I set up the first Mappin & Webb workshop in 2001 and we currently employ 12 
craftspeople, consisting of Setters, Polishers, Diamond Mounters and Restorers.  
 
We have worked with the Goldsmiths’ Centre previously to employ Sam McMahon as an 
apprentice Jewellery Mounter, who is doing extremely well and won Gold at the World 
Skills UK event in 2017.  
 
During my time in the jewellery trade I have supported the development of many young 
jewellers and apprentices, whilst always setting them the highest standards to follow 
and achieve, and I am committed to the continuation and development of this fine craft.  
 
This willingness to offer my knowledge and experience was recognised in 2011 when I 
became a Skills Advisor for the Queen Elizabeth Scholarship Trust (QEST), and I take 
great satisfaction from supporting the incredible talent of young people, especially 
within the jewellery trade. 
 
I was also very humbled to be made a Freeman of the Worshipful Company of 
Goldsmiths, Freeman of the City of London and a Corporate Freeman of the Worshipful 
Company of Distillers. 
 
For the last eight years, Mappin & Webb have been chosen to work closely with the 
Royal household, and I was asked by Her Majesty the Queen to become the Crown 
Jeweller in August 2017. This is my greatest honour, and certainly the appointment of a 
lifetime. 



 
I have been incredibly honoured to execute these amazing duties, and to be custodian of 
all the treasures encompassed within the Jewel House in the Tower of London is truly a 
jeweller’s dream come true. 

 
Mark Appleby Director of Jewellery services for Mappin and Webb 
 
Crown Jeweller 


